User manual

ShishaX VOLTA - Electric shisha head - Model Black

This manual was prepared by HOOKAIN GmbH based on information from the manufacturer ShishaX (SHX
Corporation). Read it completely before first use, especially the chapter “Safety and battery information”,
and keep it for future reference. The notes on the device and on the packaging also apply. If you pass the
device on, include this manual.

Contents

1 Overview 1
2 Parts overview 2
3 Package contents 3
4 Before first use 4
5 Filling the ceramic chamber 4
6 Assembling and placing on the shisha 4
7 Buttons and display 5
8 A session step by step 6
9 Temperature guide values 7
10 Charging, battery and pass-through 7
11 ShishaX app (optional) 8
12 Cleaning and care 8
13 Storage 9
14 Troubleshooting 9
15 Safety and battery information 10
16 Disposal 11
17 Warranty and registration 11
18 Technical data 13
19 Manufacturer and contact 13

1 Overview

The ShishaX VOLTA is an electric shisha head. It replaces both the head and the charcoal: you place it
on the bowl adapter of the stem like a regular head, fill normal shisha tobacco into a ceramic chamber,
and two electric heating zones provide the heat - the cap from above (radiant heat) and the chamber
wall from the side (contact heat). You set both zones separately.

Power comes from a removable battery. You charge it via USB-C inside the device or on its own, and the
device keeps running on the cable (pass-through). You operate it with the colour display and three
buttons; the ShishaX app is optional.

Intended use
Use only as a heat source for normal shisha tobacco on a shisha (water pipe), with the original ShishaX

ceramic chambers and metal screens. Do not use it for other substances, as a heater or cooker, or for
any other purpose. For adults only. Tobacco is not included.
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At a glance
Tobacco
Heating
Preheating
Session

Battery

Charging
Connection

App

approx. 10 g per fill

2 zones, top and side, set separately

approx. 8 minutes, can be skipped

duration adjustable, +10 minutes per double tap, 150 minutes maximum

removable battery 5,000 mAh, around 1 to 1.5 hours per charge (depending on
temperature)

USB-C, approx. 1 to 1.5 hours; pass-through with the battery inserted
silicone grommets 18 mm and 16 mm

optional (ShishaX app, account required)

2 Parts overview

Heating chamber (inside) Q——--

20:86 & k¥ ¥ 99%EHD

Custom .
~ ~ ) Display
1270+ ) (200

“8 Buttons

LED ring
Battery (inside) o———

------- 4€) Base cap (bottom)
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No. Part

1 Cap

2 Heating chamber with
ceramic chamber

3 Display

4 Buttons < O >

5 LED ring

6 Removable battery

7 Base cap

Function

Screws onto the heating chamber, closes it and holds the ceramic
chamber. Upper heating zone (radiant heat).

Holds the filled ceramic chamber. The chamber wall is the side heating
zone (contact heat).

Colour display (OLED according to the manufacturer): session time,
cap and side temperature, battery level, connections, menus.

< and > : set temperatures, scroll through menus. O : on/off,
heating, session duration, LED ring, button lock.

Lighting with 5 modes, can be switched off.

Sits in the lower part and is held by the base cap; has its own USB-C
port. The airflow channel to the shisha runs through the battery
module.

Screws on at the bottom and holds the battery. The silicone grommet
goes into its opening.

A USB-C port on the lower part: B Base cap unscrewed, battery C Silicone grommet in the base D Heating zones: cap on top,

charging in the device and pass-
through

Illustrations may differ from the product.

3 Package contents
e ShishaX VOLTA (device)

pulled out cap, on the bowl adapter side heating around the
ceramic chamber (illustration)

¢ 1 removable battery (inserted; remove the insulating sheet before first use, see chapter 4)

e 2 ceramic chambers

¢ 10 metal screens (5 upper, 5 lower)

e USB-C charging cable

e Silicone grommets 16 mm and 18 mm
¢ Cleaning and tool set: tweezers, metal brush, stem brush, hose brush, fork and spoon
¢ 4 single-use hygiene mouthpieces

¢ Velvet pouch
¢ User manual in German

Package contents as stated by the manufacturer; a USB-C charger is not included (suitable chargers:
see “Charging, battery and pass-through”). After unpacking, check that everything is complete and
undamaged. Do not use a damaged device - contact us instead.
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4 Before first use

When delivered, an insulating sheet (transport protection) sits between the battery and the device.
Remove it once before using the ShishaX VOLTA for the first time.

=

Unscrew the base cap on the underside.

Pull out the removable battery.

3. Peel off the insulating sheet between the battery contacts and
the device.

4. Reinsert the battery.

5. Screw the base cap back on and tighten it firmly. If it is not fully
screwed on, the device can come apart during use.

6. Fully charge the battery via USB-C before the first session

(chapter 10).

N

5 Filling the ceramic chamber

You need one ceramic chamber, one lower and one upper metal screen and approx. 10 g of shisha
tobacco.

1. Place a lower screen on the bottom of the ceramic
chamber.

Put approx. 10 g of shisha tobacco on the screen.

3. Fluff up the tobacco with your fingers or a tobacco fork. It
should sit loosely, not pressed down.

Place an upper screen on top.

Wipe the chamber rim clean with a cloth; no tobacco
should remain on the rim.

N

vk

Ceramic chamber Placing the screen

Tip: Approx. 10 g works best. With less tobacco the fill is used up faster; with more, the upper screen sits
too close to the heat. Weigh the amount for the first few times.

6 Assembling and placing on the shisha

Assembling the heating section

1. Place the filled ceramic chamber into the heating chamber with the screens facing up.
2. Screw on the cap until it sits firmly. Do not overtighten.

Choosing the right silicone grommet

¢ 18 mm: fits most shishas (standard stems).
¢ 16 mm: for thinner bowl adapters, or if the 18 mm grommet sits loosely or does not seal.

Placing on the shisha

1. Insert the silicone grommet into the opening of the base
cap.

2. Lower the device onto the bowl adapter of the stem,
grommet first.

3. Press down firmly until the grommet seals - you will feel
resistance.

4. Seal test: cover the top of the device with your hand and
draw on the hose. If you feel resistance, everything is ‘
sealed. If air flows freely, reseat the grommet or use the Placing on the bow! Grommet on the bowl
other size. adapter adapter
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¢ You do not need an additional head, charcoal, foil or an HMD; an HMD cannot be combined with
the ShishaX VOLTA.

¢ Fill the base with clear water only, so that the downstem is just immersed. No ice slush and no
viscous additives.

¢ The shisha must stand securely on a level, heat-resistant surface.

e With unusual or older bowl adapters, check before the first session that one of the two
grommets seals tightly.

7 Buttons and display

There are three buttons below the display: < (left), O (centre, on/off) and
> (right). The device saves changes automatically when you do not press a Tl
button for a few seconds; the display then returns to the home screen.

The device and the app display English texts; they are shown here in
quotation marks exactly as they appear.

Display and buttons

What you want to do How to do it

Switch on / off press O once, then immediately press it again and hold until the
display turns on or off

Set session duration 1x O, then adjust with < / >

Cap temperature (top) 1x < ,then adjustwith < / >

Side temperature 1x >, then adjust with < / >

Start preheating 2x O (double tap) on the home screen

Skip preheating hold O for 2 seconds during preheating

Pause 1x O during the session

Resume 2x O after a pause

Extend session 2x O during the session: +10 minutes each, 150 minutes

maximum in total

Set LED ring 3x O, then choose one of the 5 modes or “OFF” with < / >

Button lock on/off 4x O in quick succession

Device settings < and > together; select with < / >, switch on or off with O
The display

e Status bar: time (24 h), Bluetooth, Wi-Fi, brightness and battery level in percent.

¢ Home screen: “PRESET” with the current preset (factory setting “Custom”), time circle with the
session duration, temperature circle with cap and side temperature and a status line, e.g. “Start
your session”.

e “Pre-heating...” - the device is preheating; the time circle shows a blue countdown, next to it
the current temperature.

e “Enjoy your session” - the session is running.

e “Paused” - pause, both heating zones are off.

e “Screen Locked” - the button lock is active.

e “OTA In Progress” - a firmware update is running.

LED ring

3x O opens “LED Setting”. Use < / > to choose one of the 5 modes or “OFF”. With “OFF” the
lighting is off; the device keeps working normally.
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Button lock

4x O locks the buttons, 4x O again unlocks them. While locked, the device ignores all other buttons.
A running session keeps heating, Bluetooth and Wi-Fi stay active. Useful when the shisha is passed
around.

Device settings (Device Settings)

Press < and > atthe same time. Select with < / >, switch on or off with O . The menu closes after
a few seconds without input.

Wi-Fi: Wi-Fi on/off - needed for firmware updates and app functions via Wi-Fi.
Bluetooth: on/off - needed for pairing with the app.

Audio: button and alert sounds on/off.

Screensaver: screensaver on/off.

OTA Firmware: start a firmware update (Wi-Fi only, chapter 11).

8 A session step by step

Switching on and off

Press O once, then immediately press it again and hold until the display turns on. Switching off works
the same way until the display goes dark. If nothing happens, the battery is too low: charge for at least
30 minutes, then try again.

Tip: Charge the battery as fully as possible before each session, at least to 50 %. Below that the device
may switch off during the session.

Setting the session duration

On the home screen press 1x O : the display shows “Time”. Set the duration in minutes with < / > .
Wait a few seconds - the device saves the setting.

Setting the temperatures

1x < opens “Cap Temperature” (cap, top), 1x > opens “Side Temperature” (side). Change each with
< / > and wait a few seconds. When you set values on the device, the preset “Custom” applies: one
stage with fixed temperatures for the whole session. You create multi-stage profiles in the app. Guide
values are in chapter 9.

Preheating

On the home screen press 2x O (double tap): the device preheats for approx. 8 minutes, the display
shows “Pre-heating...” with a blue countdown. To skip: hold O for 2 seconds during preheating, e.qg.
when the chamber is still warm from the previous session.

During the session

e “Enjoy your session”: the device holds the cap and side temperature for the set duration.
Pause: 1x O . The display shows “Paused”, both heating zones are off and the chamber cools
down.
Resume: 2x O . The device heats back up to the set values.
Extend: 2x O during the session, +10 minutes per double tap, 150 minutes maximum in total.
Button lock: 4x O (see chapter 7).

After the session

Switch the device off and let it cool for at least 30 minutes. The cap and heating chamber stay hot for a
long time, even when the display is dark. Only then remove the ceramic chamber, and only with tweezers.
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9 Temperature guide values

Guide values based on the manufacturer’'s recommendation, not fixed rules. Change settings in small
steps and wait a few minutes after each change before drawing again. The setting range is listed in the
technical data (chapter 18).

Tobacco Guide value

Starting point, most tobaccos both zones 200 °C

Dark leaf approx. 200-240 °C

Blonde leaf approx. 180-220 °C

What you notice Adjustment

Burnt or harsh at the top lower the cap temperature ( <) in steps of 10-20 °C
Burnt at the edge lower the side temperature ( > ) in steps of 10-20 °C
Weak from the start raise both zones by approx. 20 °C

Good at first, weak towards the end raise the side temperature

More cap heat tends to suit denser fills and dark leaf; more side heat tends to suit looser fills, blonde
leaf and long sessions.

10 Charging, battery and pass-through

Charging in the device

Connect the USB-C cable to the port on the lower part of the device and the other end to a USB-C power
adapter. Charging power up to 24 W. The display shows the battery level and charging status.

Charging the battery externally
Unscrew the base cap, pull out the battery and connect the USB-C cable directly to the port on the

battery. Charging power up to 36 W, so faster. Then insert the battery and screw the base cap on
firmly.

Power adapter, cable and charging time
Suitable are USB-C power adapters with 5 V/5 A, 9 V/3 A or 12 V/3 A. A full charge takes approx. 1 to

1.5 hours; weaker adapters charge more slowly. Use the supplied cable or a high-quality USB-C cable -
a weak cable can interrupt the session.

Running time

One battery charge lasts around 1 to 1.5 hours, depending on the temperature. For longer sessions use
pass-through or a second ShishaX VOLTA battery.

Pass-through

If you connect the USB-C cable to the lower part during the session, the device keeps running on the
cable; surplus power charges the battery. Pass-through only works with the battery inserted.
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Changing the battery

Between two sessions: switch the device off, unscrew the base cap, pull out the battery, insert a
charged battery and screw the base cap on firmly.

e Charge at room temperature, not in direct sunlight, not in frost and not near heat sources.
¢ Do not regularly run the battery completely flat; it is better to recharge fully after a session.
¢ Charge on a non-flammable surface and never unattended (chapter 15).

11 ShishaX app (optional)
The ShishaX VOLTA can be operated completely with the display and buttons. The ShishaX app is

optional. It offers up to 10 presets (multi-stage heating profiles), remote preheating, live values, LED
settings and firmware updates. The app requires a ShishaX account.

Android E E iPhone / iPad

Install the ShishaX app from Google Install the browser “SHX Browser”

Play. E from the App Store and open the
https://play.google.com/store/apps/details? = web app shishax.app in it. There
id=com.shishax.app is no separate iOS app.

E https://apps.apple.com/app/id6763203301

Pairing the device

1. Install the app (iPhone: SHX Browser, open https://shishax.app in it) and create a ShishaX
account (“Register”) or sign in (“Login”).

. Switch on Bluetooth on the device: < + > together, select “Bluetooth”, press O .

3. Switch on Bluetooth on your phone. Android asks for location permission; it is required for the
Bluetooth scan.

4. In the app tap “Launch” and select the device “VOLTA xxxx”. Stay close by (about 2 m); the
device must not be locked.

5. If the app offers a firmware update, follow the instructions.

N

Wi-Fi (optional)

The ShishaX VOLTA only connects to 2.4 GHz networks, not to 5 GHz. On the device press < + >
together, select “Wi-Fi”, press O . In the app under “Device Settings” - “Wi-Fi” enter the network
name and password (case-sensitive) and tap “Connect”. Your phone should be on the same 2.4 GHz
network.

Firmware update
Via Wi-Fi: < + > together, select “OTA Firmware”, press O (only active when an update is

available). The battery should be charged above 50 %. Do not press any button during the update; the
device restarts by itself afterwards.

12 Cleaning and care

Caution: Only clean the device when it is switched off and has cooled for at least 30 minutes. The device
is not waterproof: never rinse it, never immerse it in water or cleaning agents, never put it in the
dishwasher.
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After every session

1. Switch the device off and let it cool for at least 30 minutes.

2. Unscrew the cap.

3. Remove the ceramic chamber with tweezers, not with your fingers.

4. Dispose of the tobacco residue and remove the screens. Replace heavily clogged screens; rinse
the others and let them dry completely.

5. Carefully brush out the inside of the heating chamber with a metal brush.

6. Wipe the cap with a dry cloth.

7. Only reassemble when all parts are completely dry.

Deep cleaning (weekly with daily use, otherwise every few sessions)

1. Switch the device off and let it cool for at least 30 minutes.

2. Unscrew the cap, remove the ceramic chamber with tweezers, take out the screens.

3. Unscrew the base cap, remove the battery and put it down somewhere dry.

4. Clean the heating chamber with the metal brush in slow circles. Do not scrape the heating
elements.

5. Pull a long, thin channel brush through the airflow channel from both ends until it comes out
clean.

6. Wipe the cap and ceramic chamber dry; carefully loosen stubborn residue on the chamber with
the metal brush.

7. Reinsert the battery, base cap, ceramic chamber and cap, all firmly seated. Take the
opportunity to clean the shisha hose with a hose brush.

What damages the device

¢ Rinsing, immersing or the dishwasher; dripping wet cloths on the heating chamber or charging
port

¢ Steel wool, scouring pads, bleach or ammonia cleaners, acetone, solvents, oven cleaner

¢ Cleaning while the device is hot; deep cleaning with the battery inserted

Clean the charging port only with a dry cotton swab. If any of this has happened, stop using the device
and contact us or ShishaX support.

Normal: discoloration of the ceramic chamber does not affect its function, and sticky residue on the
chamber rim builds up slowly. Replace a ceramic chamber when it has cracks.

13 Storage

e Store upright, clean, dry and out of the reach of children; do not store upside down for long
periods.

e Longer break (a few weeks or more): charge the battery to approx. 50 %, not full, and store the
device and battery in a cool, dry place.

¢ Avoid temperatures below 0 °C and above 40 °C, e.g. not in a hot car or on radiators.

¢ For long-term storage, recharge the battery to approx. 50 % every 2 to 3 months.

14 Troubleshooting

Problem Possible cause Remedy

Device does not switch Insulating sheet still in place (first Remove the insulating sheet (chapter 4).

on, display stays dark use); battery empty or in Charge for at least 30 minutes - the display
protection mode may stay dark meanwhile - then switch on.

Buttons do not respond Button lock active; battery empty Press O 4x in quick succession; otherwise
charge for at least 30 minutes.

No smoke when drawing | Device off or locked; air holes in | Switch on or unlock. Otherwise let it cool
the chamber bottom blocked by | (30 minutes), remove cap and chamber,

tobacco clean the air holes and chamber bottom.
Device heats, but no Blockage in the smoke path; Let it cool, take it apart, clean the airflow
smoke tobacco packed too tightly; channel, heating chamber and hose. Fill

grommet not sealing; too much loosely. Reseat the grommet or use the other

water in the base size. Water only so high that the downstem is

just immersed.
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Problem Possible cause Remedy

Burnt taste Temperature too high; tobacco Lower the affected zone in steps of 10-20 °C
on the chamber rim (chapter 9); wipe the chamber rim clean.
Taste too weak Temperature too low Raise both zones by approx. 20 °C; if it fades

towards the end, raise the side temperature.

Draw too tight Air holes blocked; tobacco Clear the air holes with the metal brush; fill
packed too tightly; ice or viscous | more loosely; use fresh, clear water.
additives in the water

Draw too loose Hose or mouthpiece not tight; Check all shisha connections; use the other
leak at the shisha; grommet too | grommet.
small or worn

Liquid on the device Condensate (normal in small Use and store upright, wipe dry. Check the
amounts); device tilted; strong grommet and use the second grommet if it is
temperature change; grommet cracked.

damaged

Does not charge Dirt in the charging port; cable or | Clean the port with a dry cotton swab; try
adapter faulty; battery deeply another cable and adapter; leave connected
discharged for at least 30 minutes.

App does not find the Bluetooth off; device locked; too | Switch on Bluetooth on device and phone,

device far away unlock, move closer (about 2 m), restart the

app.

Wi-Fi does not connect 5 GHz network; wrong network Choose a 2.4 GHz network; check entries
name or password carefully (case-sensitive).

Smell of burnt plastic or | possible defect Switch off immediately, unplug the cable,

metal stop using it, contact support.

If this does not help, contact us or ShishaX support: support.shishax.com/ticket.

15 Safety and battery information

Read this information before first use and follow it. It protects against burns, fire, electric shock and
damage to the device.

General

e For adults only. Use and store the device, battery and accessories out of the reach of children
and pets.

¢ Use only as intended: as a heat source for normal shisha tobacco on a shisha, with original
ceramic chambers and screens.

e Before each use, check the housing, cap, grommet, battery and cable for damage. Do not use a
damaged device.

¢ Do not open, modify or repair the device or battery yourself.

Heat and fire hazard

¢ The cap, heating chamber and ceramic chamber become very hot and stay hot for a long time
after the session, even when the display is dark. Do not touch. Only remove the ceramic
chamber after cooling and only with tweezers.

¢ Place the shisha on a stable, level, heat-resistant surface, away from flammable objects such as
curtains, paper or textiles. Do not cover the device.

¢ Do not tilt, turn over or carry the device around during use, and never operate it unattended.

e Before first use, remove the insulating sheet between the battery and the device and then
screw the base cap on firmly.

e If you smell burnt plastic or metal, if smoke comes out of the housing or if it becomes unusually
hot: switch off immediately, unplug the cable, let it cool and stop using it.

e Make sure the room is adequately ventilated.
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Water and cleaning

¢ The device is not waterproof: never rinse it, never immerse it in water or cleaning agents, never
put it in the dishwasher. Do not let liquid get into the heating chamber or ports.

¢ Before each cleaning, switch off and let it cool for at least 30 minutes; remove the battery
before deep cleaning.

¢ Do not operate, connect or charge with wet hands.

Battery (lithium-ion)

¢ Only use original ShishaX batteries for the ShishaX VOLTA.

¢ Only charge with suitable USB-C power adapters (5 V/5 A, 9V/3 Aor 12 V/3 A) and an
undamaged cable. Charge on a non-flammable surface, at room temperature and never
unattended, not overnight.

¢ Do not charge or store near heat sources, in direct sunlight or in a hot car; storage temperature
0-40 °C.

¢ Do not open, crush, puncture, drop, short-circuit, throw into fire or let the battery get wet. Keep
the contacts away from metal objects such as keys or coins; only transport a loose battery with
covered contacts.

¢ Do not charge or use a damaged, deformed, swollen, unusually hot or smelling battery any
more. Place it on a non-flammable surface, let it cool and hand it in at a collection point.

¢ If liquid leaks from the battery, avoid contact with skin and eyes; in case of contact rinse
thoroughly with water and seek medical advice.

e When travelling by air, follow the airline’s rules for lithium-ion batteries (battery data: 10.95 V,
5,000 mAh, 54.75 Wh, according to the manufacturer).

Radio

¢ The device uses Bluetooth and Wi-Fi (2.4 GHz). Where radio use is prohibited, switch off
Bluetooth and Wi-Fi in the device settings.

16 Disposal

e The crossed-out wheeled bin symbol means: waste electrical and electronic equipment
must not be disposed of with household waste. Take the device to a municipal
collection point or a retailer’s take-back point.

e Remove the battery first (unscrew the base cap) and dispose of it separately: waste
batteries do not belong in household waste. Return is free of charge at retailers and
municipal collection points. Cover the contacts with tape beforehand; hand in a
damaged battery separately.

¢ Personal data: remove the device from your ShishaX account before handing it in (app: “Home”
- bin icon next to the device). You are responsible for deleting personal data.

¢ Dispose of ceramic chambers with residual waste, metal screens with metal or recycling
collection, and packaging with paper and packaging collection.

Legal basis: WEEE Directive 2012/19/EU and Battery Regulation (EU) 2023/1542, as implemented in your country. Follow your local
rules.

17 Warranty and registration

Manufacturer’s warranty: ShishaX grants a warranty of 1 year on the device and 6 months on the
removable battery, each from the date of purchase. This is a voluntary commitment by ShishaX; it only
applies if you register your device in the manufacturer’s portal.

Statutory warranty: Your statutory warranty rights against us as the seller remain unaffected and
also apply without registration.
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How to register your device

1. Note down the serial number. It is on the underside of the device or on the
original packaging; with the app also under “Device Settings” - “Device Info” -
“Serial number”.

2. Have your invoice or order confirmation ready as a photo or PDF.

3. Open portal.shishax.eu and tap “Continue with ShishaX account”. If you do not
have a ShishaX account, create one first.

4. In the “Warranty” menu tap “+ Register Device”. Warranty portal

5. Fill in the form: “Product Name” (VOLTA), “Serial Number”, “Purchase Date” portal.shishax.eu
(invoice date), under “Purchased From?” select “Other”; “Receipt Image”

(upload your invoice), name, address, “Country”, “State” (region), postcode;
phone is optional.

6. Tap “Submit”. ShishaX checks the details within 1-2 working days; the portal
then shows the status.

Tip: Register right after purchase. Without registration, ShishaX cannot verify the start of the warranty or
process a warranty claim.

Not covered by the manufacturer’s warranty

Ceramic chambers, screens, brushes and tools (wear parts); damage from drops, water and cleaning;
damage from third-party batteries or chargers; modifications and repair attempts; improper use,
including with substances other than shisha tobacco.

Reporting a warranty claim

Open a ticket at support.shishax.com/ticket, category “Device / Warranty”, subject containing
“Warranty claim”. Attach: invoice or order number, a short description of the fault, photos or a video.
ShishaX replies within 1-2 working days and, if the claim is accepted, sends return instructions; repair
or replacement usually takes 5-10 working days after receipt. You can follow the status in the portal
under “RMA". You can also contact us at any time.
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18 Technical data

Brand / model
Product type
Heating

Setting range top
Setting range side
Tobacco
Preheating

Session duration

Battery

Running time

Charging

Charging time

Pass-through

Operation

Lighting
Connectivity

App

Connection to the shisha

Manufacturer’s warranty

ShishaX VOLTA, colour Black
Electric shisha head (replaces head and charcoal)

Two separately adjustable heating zones: top (cap, radiant heat) and side
(chamber wall, contact heat)

50-360 °C (according to the manufacturer)

100-250 °C (according to the manufacturer)

approx. 10 g per fill, between lower and upper metal screen
approx. 8 minutes, can be skipped

adjustable on the device, +10 minutes per double tap, 150 minutes
maximum

Removable battery Li-ion 21700-3S1P, 10.95 V, 5,000 mAh, 54.75 Wh
(according to the manufacturer)

around 1 to 1.5 hours per battery charge, depending on temperature
(according to the manufacturer)

USB-C (5 V/5 A, 9V/3 A, 12 V/3 A); in the device up to 24 W, battery
externally up to 36 W

approx. 1 to 1.5 hours (according to the manufacturer; longer with basic
adapters)

yes, with the battery inserted

Colour display (OLED according to the manufacturer), three buttons, button
lock

LED ring, 5 modes, can be switched off
Bluetooth, Wi-Fi (2.4 GHz only); firmware updates via Wi-Fi

optional; ShishaX app (Android), iPhone via SHX Browser and shishax.app;
ShishaX account required; up to 10 presets

Silicone grommets 18 mm and 16 mm for the bowl adapter

Device 1 year, battery 6 months, from the date of purchase, after
registration at portal.shishax.eu

19 Manufacturer and contact

Manufacturer

ShishaX - SHX Corporation - 1602 Lockness Place - Torrance, CA 90501 - USA
Phone: +1 908 947 8590 - E-mail: sales@shishax.com - shishax.com - Support: support.shishax.com

Retailer

HOOKAIN GmbH - Griner Brunnenweg 146 - 50827 Kdln - Germany
Phone: +49 221 999 88 111 - E-mail: b2b@hookain-tobacco.com

Status: 27.09.2026, version 1. Information according to the manufacturer; illustrations may differ from the product. Tobacco is not

included.
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