
Quick start guide
ShishaX VOLTA · Electric shisha head · Model Black

The detailed user manual with all safety information is available via the QR code on page 2. Read the
safety information before first use.

 

1 Remove insulating sheet
Unscrew the base cap, pull out
the battery, peel off the
insulating sheet, insert the
battery, screw the base cap on
firmly (first time only).

2 Charge the battery
Connect the USB-C cable to the
lower part and charge fully,
approx. 1 to 1.5 hours.

3 Fill the chamber
Place a lower screen in the
ceramic chamber, add approx.
10 g of shisha tobacco loosely,
do not press down.

4 Add the screen
Place an upper screen on top
and wipe the chamber rim
clean.

5 Insert
Place the chamber into the
heating chamber with the
screens facing up, screw the
cap on firmly (do not
overtighten).

6 Attach
Insert the silicone grommet
(usually 18 mm, 16 mm if
loose) into the base cap and
press the device onto the bowl
adapter until you feel
resistance.

7 Set up
Switch on: press  O ,
immediately press again and
hold. 1×  O  duration, 1×  < 
cap, 1×  >  side; start at
200 °C.

8 Preheat
2×  O : approx. 8 minutes
preheating, then “Enjoy your
session”. 2×  O  extends by
10 minutes, up to 150 minutes
maximum.

 

Important safety information
The cap and heating chamber become very hot and stay hot for a long time. Do not touch; only
remove the chamber when cool and with tweezers.
Operate stable and upright on a heat-resistant surface, do not tilt, never unattended, out of the
reach of children. For adults only.
Not waterproof. Remove the battery before deep cleaning.
Only use original ShishaX batteries and suitable USB-C power adapters; do not charge
unattended.
If you smell burnt plastic or metal, switch off immediately and stop using the device.
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Buttons at a glance
What you want to do How to do it

Switch on / off press  O  once, then immediately press it again and hold until the
display turns on or off

Set session duration 1×  O , then adjust with  <  /  > 

Cap temperature (top) 1×  < , then adjust with  <  /  > 

Side temperature 1×  > , then adjust with  <  /  > 

Start preheating 2×  O  (double tap) on the home screen

Skip preheating hold  O  for 2 seconds during preheating

Pause 1×  O  during the session

Resume 2×  O  after a pause

Extend session 2×  O  during the session: +10 minutes each, 150 minutes
maximum in total

Set LED ring 3×  O , then choose one of the 5 modes or “OFF” with  <  /  > 

Button lock on/off 4×  O  in quick succession

Device settings  <  and  >  together; select with  <  /  > , switch on or off with  O 
 

After the session

Switch off, let it cool for at least 30 minutes, unscrew the cap, remove the ceramic chamber with tweezers,
remove screens and tobacco residue, brush out the heating chamber dry. Never rinse or immerse.

 

Detailed user manual
https://documents.hookain.de/manual/shishax/volta/en/shishax-volta-bedienungsanleitung-en-v2.pdf

App (optional): Android ShishaX app on Google Play; iPhone via the SHX Browser with
shishax.app.

 

Manufacturer
ShishaX · SHX Corporation · 1602 Lockness Place · Torrance, CA
90501 · USA
Phone: +1 908 947 8590 · E-mail: sales@shishax.com ·
shishax.com · Support: support.shishax.com

Retailer
HOOKAIN GmbH · Grüner Brunnenweg 146 · 50827 Köln ·
Germany
Phone: +49 221 999 88 111 · E-mail: b2b@hookain-
tobacco.com

 

Status: 27.09.2026, version 1. Information according to the manufacturer; illustrations may differ from the product. Tobacco is not
included.
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