Accessory information

ShishaX VOLTA battery -

ShishaX VOLTA ceramic pods (4 pieces) * ShishaX

VOLTA screens (10 pieces)

These accessories are intended only for the ShishaX VOLTA electric shisha head and do not fit other heads
or devices. Please also observe the ShishaX VOLTA user manual.

ShishaX VOLTA battery (removable battery)

P ’

Original removable battery of the ShishaX VOLTA, the same battery that is
fitted in the device at the factory. With a second battery you always have a
charged one ready.

Inserting: switch the device off, unscrew the base cap, pull out the battery,
insert the other battery, screw the base cap on firmly.

Charging: in the device up to 24 W or externally via the USB-C port on the
battery up to 36 W; suitable are 5 V/5 A, 9 V/3 A and 12 V/3 A. Full charge
approx. 1 to 1.5 hours, longer with basic adapters.

Running time: around 1 to 1.5 hours per charge, depending on
temperature.

Storage: for longer breaks charge to approx. 50 %, store cool and dry at
0-40 °C, recharge every 2 to 3 months.

Data according to the manufacturer: Li-ion 21700-3S1P, 10.95 V,

5,000 mAh, 54.75 Wh. Manufacturer’'s warranty 6 months from the date of
purchase after registration at portal.shishax.eu; your statutory warranty
rights against us remain unaffected.

ShishaX VOLTA ceramic pods (ceramic chambers, 4 pieces)

Empty chambers made of glazed ceramic, not pre-filled capsules. Screens
are not included.

Filling: lower screen on the chamber bottom, add approx. 10 g of shisha
tobacco loosely, place the upper screen, wipe the chamber rim clean. Place
the chamber into the heating chamber with the screens facing up and
screw on the cap.

The chamber gets hot in the device: only remove it after cooling (at least
30 minutes) and only with tweezers.

Care: remove tobacco residue, carefully loosen deposits with a brush, wipe
dry. Only reinsert when completely dry.

Discoloration is normal and no reason to replace the chamber. Replace it as
soon as it has cracks.

Wear part: excluded from the manufacturer’s warranty; in case of defects
your statutory warranty rights against us apply.

ShishaX VOLTA screens (metal screens, 10 pieces)

10 laser-cut metal screens: 5 lower and 5 upper, each with a “V” logo. You
need one lower and one upper screen per fill.

The lower screen goes on the bottom of the ceramic chamber, the tobacco
on top of it; the upper screen covers it.

Only remove the screens after the device has cooled. To reuse: rinse and
let them dry completely; replace heavily clogged screens.

Only rinse the screens, never the device.

Wear part: excluded from the manufacturer’s warranty; in case of defects
your statutory warranty rights against us apply.

ShishaX VOLTA - Accessory information - Page 1 of 2



Battery safety information

¢ Only use original ShishaX batteries for the ShishaX VOLTA.

¢ Only charge with suitable USB-C power adapters (5 V/5 A, 9V/3 Aor 12 V/3 A) and an
undamaged cable. Charge on a non-flammable surface, at room temperature and never
unattended, not overnight.

¢ Do not charge or store near heat sources, in direct sunlight or in a hot car; storage temperature
0-40 °C.

¢ Do not open, crush, puncture, drop, short-circuit, throw into fire or let the battery get wet. Keep
the contacts away from metal objects such as keys or coins; only transport a loose battery with
covered contacts.

¢ Do not charge or use a damaged, deformed, swollen, unusually hot or smelling battery any
more. Place it on a non-flammable surface, let it cool and hand it in at a collection point.

e If liquid leaks from the battery, avoid contact with skin and eyes; in case of contact rinse
thoroughly with water and seek medical advice.

e When travelling by air, follow the airline’s rules for lithium-ion batteries (battery data: 10.95 V,
5,000 mAh, 54.75 Wh, according to the manufacturer).

Disposal

Batteries do not belong in household waste: tape over the contacts and hand them in free of
charge at retailers or a municipal collection point (Battery Regulation (EU) 2023/1542). Dispose of
ceramic chambers with residual waste and metal screens with metal or recycling collection.

Manufacturer

ShishaX - SHX Corporation - 1602 Lockness Place - Torrance, CA 90501 - USA
Phone: +1 908 947 8590 - E-mail: sales@shishax.com - shishax.com - Support: support.shishax.com

Retailer

HOOKAIN GmbH - Griner Brunnenweg 146 - 50827 Koéln - Germany
Phone: +49 221 999 88 111 - E-mail: b2b@hookain-tobacco.com

Status: 27.09.2026, version 1. Information according to the manufacturer; illustrations may differ from the product. Tobacco is not
included.
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